
FFL SOLIDITY

PREPARED WITH YOUR SUCCESS IN MIND



PAGE 1: RESOURCES
PAGE 2:

WEEKLY SCHEDULEPAGE 3:
DIAL TRACKERPAGE 4:

APPOINTMENT SETTING SCRIPTPAGE

ONE-CALL-CLOSE SCRIPT
PAGE

IN-HOME AGENDA (8 STEPS TO FEX)
PAGE

CREDIBILITY SHEET

PAGE
PAGE

WHOLE LIFE PRODUCTS

PAGE

NEW AGENT TRAINING WEEK

PAGE

5-6:
7:

PAGE

MAIN PHONE OBJECTIONS
8-11:
12:
13: OUR CARRIERS
14:
15: CARRIER WEBSITES AND QUOTING TOOLS
16-26:

(PRINT EACH OF THESE OUT)



FIND PHONE SCRIPTS, PRESENTATIONS, DOCUMENTS,TRAINING VIDEOS, ETC.

DIAL WITH THE TEAM AND LISTEN TO TOP PRODUCERS DIAL LIVE FROM 8AM ET-1PM ET

IMPORTANT: LIVE DIALS IS TO BE USED TO LEARN SCRIPTS AND OBJECTION HANDLING. WHEN
PRIVATE CLIENT INFORMATION IS BEING DISCUSSED, PLEASE MUTE YOUR MICROPHONE

ZOOMSOLIDITY.COM

FFLSOLIDITY.COM

RESOURCES
TRAINING SITES

https://www.instagram.com/ffl_solidity/

https://www.facebook.com/FamilyFirstLifeSolidity

http://fflsolidityagency.slack.com

CARRIER PHONE NUMBERS STAY PLUGGED IN
AMERICO: 800-231-0801
MUTUAL OF OMAHA: 800-867-6873
TRANSAMERICA: 877-234-4848
AIG/COREBRIDGE FINANCIAL: 800-677-3311
AMERICAN AMICABLE: 800-736-7311 
AETNA: 866-272-6630 
PROSPERITY: 855-321-2755

JOIN THE FFL_SOLIDITY SLACK WORKSPACE: 

https://www.facebook.com/groups/fflsolidity
 JOIN THE FACEBOOK GROUP:

FOLLOW US ON INSTAGRAM:

FOLLOW US ON FACEBOOK:

SUPPORTING SOFTWARES
INCREASE YOUR DIALING AND SALES EFFICIENCY WITH THESE PLATFORMS

      (POWER-DIALING SOFTWARE)

(ALL-IN-ONE VIRTUAL SALES PLATFORM)

(ACCESSTO OFFICES & LEAD DISCOUNTS)

(IMMEDIATE UNDERWRITING SUPPORT)

RINGY.COM
ZEEPO.IO
WORKSPOTSAPP.COM
UNDERWRITING GENIES
#IN-HOME-HELP SLACKCHANNEL

LIVE DIAL TEAM

http://zoomsolidity.com/
https://www.fflsolidity.com/
https://www.instagram.com/ffl_solidity/
https://www.facebook.com/FamilyFirstLifeSolidity
http://fflsolidityagency.slack.com/
https://www.facebook.com/groups/fflsolidity
https://www.ringy.com/
https://www.zeepo.io/
http://workspotsapp.com/


NEW AGENT
TRAINING WEEK

JOIN RAMI HAMADY
4PM ET/1PM PTATOBJECTIONSPHONEAND

DIALINGWHENTO GO OVER THE PROPER MINDSET

MONDAY - MINDSET AND PHONE TRAINING

JOIN AT: ZOOMSOLIDITY.COM

A
PT

EVERYTHING NEW EXPECTATIONS
AND THE 12PM ET/9AM

LEADS,
VARIOUS TYPES.

AGENT NEEDS TO KNOW ABOUT

CALLLEAD STRATEGYSUNDAY -

JOIN
PT

MARYSA MAGGIO TO GO OVER HER APPOINTMENT PROCESS
FROM BEGINNING TO END AT 2PM ET/11AM

THURSDAY - IN-HOME SALES PROCESS

JOIN AT: ZOOMSOLIDITY.COM

JOIN AT: ZOOMSOLIDITY.COM



WEEKLY SCHEDULE

/ 1PM PTWEEKLY AGENCY ZOOM CALL WITH TOP AGENCY OWNERS & TOP PRODUCERS AT 4PM ET

THURSDAY - SOLIDITY AGENCY ZOOM CALL

JOIN AT: ZOOMSOLIDITY.COM

ETDIAL WITH THE 8AM ET-1PMTEAM AND LISTEN TO TOP PRODUCERS DIAL LIVE FROM

IMPORTANT: LIVE DIALS OBJECTION HANDLING. WHEN
PRIVATE CLIENT INFORMATION MUTE YOUR MICROPHONE

IS TO BE USED TO LEARN SCRIPTS AND
IS BEING DISCUSSED, PLEASE

THURSDAY - DIAL DAY

JOIN AT: ZOOMSOLIDITY.COM

FFL CORPORATE / 8AM PTIUL AND ANNUITY TRAINING ON FACEBOOK LIVE AT 11AM ET

THURSDAY - ADVANCE MARKETING SALES TRAINING

JOIN AT: FACEBOOK.COM/FAMILYFIRSTLIFE

FFL CORPORATE TRAINING / 8AM PTON FACEBOOK LIVE AT 11AM ET

FRIDAY - THE NEXT LEVEL LIVE TRAINING

JOIN AT: FACEBOOK.COM/FAMILYFIRSTLIFE

ETDIAL WITH THE TEAM AND LISTEN TO TOP PRODUCERS DIAL LIVE FROM 8AM ET-1PM

IMPORTANT: LIVE DIALS OBJECTION HANDLING. WHEN
PRIVATE CLIENT INFORMATION MUTE YOUR MICROPHONE

IS TO BE USED TO LEARN SCRIPTS AND
IS BEING DISCUSSED, PLEASE

MONDAY - DIAL DAY

JOIN AT: ZOOMSOLIDITY.COM



DIAL TRACKER



PHONE SCRIPT:
APPOINTMENT SETTING
INTERNET

Hello, (Name)

This is NAME the
for life insurance information.submitted

yourequestand I’m getting back to you about
the

youthe(Name) I’m toout
so I just need to verify the information you put down.

field underwriter that has been assigned to get the information

I have your DOB here as?

yourAnd over on ADDRESS?

We are running so I’m going
to put down some notes.

behind as we have more requests than field underwriters

Are you a smoker or a non-smoker?

Are you orMarried, single widowed?

Are you orworking, retired disabled?

working, retired or disabled?Spouse-

If What work? Your Spouse?time are you typically back in the door fromworking->;

companies

about

Perfect, my job as your field underwriter is simple. We work with a variety of
so it’s just my job to get the different options out to you and show you what you qualify
for. The plans are all non-medical, meaning no blood and no urine so it only takes
15 minutes to go over the options.

I have DAY/TIME AVAILABLE or DAY/TIME AVAILABLE,

What time is better?

Ok, I will put you down then.



(TIE DOWN)

Please grab a andmyself for
the appointment.

pen and paper so I can give you some information about

and for

the

My first name NAME
if in this

upcoming ____ (day) at ___ (time). I do ask for about a 30 minute window just incase
family before you has a few extra questions or I hit any traffic.

(spellout)
you

is NAME that’s (SPELL FIRST NAME OUT) my last name is
could go ahead and right down I have you and your spouse

That should be I say again?all I need. What time did

on DAY.

at ___ (time) right?
Ok.

Is there street parking or should I park in the driveway?
And does the doorbell work or just give a knock on the front door?

Last thing before I let you go I have you here at (ADDRESS) but I am really bad with

Ok, if you could write down that time at the top of your paper as I will be there at TIME

And you don’t see any reason as to why you and (spouse) wouldn’t be there ___ (day)

directions what color is the home on the outside just so I know I am in the right place?

Great, other than that I look forward to meeting with you and (spouse) on _____ (day)
at ___ (time) have a good day.



PHONEMAIN OBJECTIONS

sent that in months“I ago.”

Yep, we are the

to script)

of

the

county

still
and be out tomorrow.
Are you working? (Jump right back

I
crazy far behind. Thanks for being patient. I’m actually the manager

am in charge of making sure this gets out you, and I’m going to
→

“I didn’t send this in”.

Yeah (Client Name),

to
last thefew

script).of
months.

within

themanager

time

the

this was the generic life insurance request you sent in some
You put___ as your birthday and ___as your address. Anyway, I’m

county in charge of getting this out to you (Jump right back

→

“I sent that in months ago.”

to the script).

Okay (Client Name), do is
correctly.

put
It shouldn’tdown

even
for
take

perfect. That will make this way easier for me, so what I’ll
tomorrow to review and make sure our guys got you set up
5 minutes. Are you still working, retired or disabled?(Jump right back

→



PHONE SCRIPT:
ONE-CALL-CLOSE









IN-HOME AGENDA







CARRIER WEBSITES
AND QUOTING TOOLS

Access Carrier E-Applications:
Americo: Agent.Americo.com 
Aetna: Aetnaseniorproducts.com/ssi/agentShortcut.html 
American Amicable: AmericanAmicable.com/v3/agentLogin.php
Mutual of Omaha: MutualofOmaha.com
Prosperity: Insuranceadmin.com
AIG/Corebridge: aig.com/login

The agent should be able to access the website by clicking on the carrier name

Carrier Quoting Tools:
Quote Americo Here https://sc.americo.com/mobile
To quote Mutual of Omaha download the “Quote for Sales Professional” App from your
phones App Store. The quoting tools for Prosperity, American Amicable, AIG and Aetna
are all available after logging into your back office.

https://account.americoagent.com/?returnUrl=https%3A%2F%2Fportal.americoagent.com%2F
https://aetnaseniorproducts.com/ssi/agentShortcut.html
https://www.americanamicable.com/v3/agentLogin.php
https://www.mutualofomaha.com/
https://insuranceadmin.com/
https://www.aig.com/login
https://sc.americo.com/mobile























